GRAN
SERENDIB

Child Policy

Infants and kids below 05 years would be 100%
complimentary

Children between 06 to 11 years 50% of the meal rate,
sharing parents’ room (Maximum of 02 kids in a room)

12 years and above at adult rate

checkout policy
Until 15 hours 30% from the room rate
Until 16 hours 50% from the room rate

After 16 hours 100% - 01-day room rate will be charged

Payment Policy

50% Non-refundable advance to be done to confirm the
booking.

No tentative bookings will be entered to the system

Until we receive the payment proof , the availability of
rooms are subject to change

Conditions applicable

All rates and inclusions are in LKR net and non-commissionable
Above rates are inclusive of taxes. Changes in taxes-levies will be changed as applicable

On a mutual understanding of the both parties during an overbooking situation will be
transferring the guests to a vicinity hotel “ similar or better ” at the same cost.
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